Gadsden County Schools 35 MARTIN LUTHER KING, JR. BLVD
I QUINCY, FLORIDA 32351

TEL: (850) 627-9651

FAX: (850) 627-2760
http://www.gcps.k12.fl.us

“Building A Brighter Future”

REQUEST FOR PROPOSAL (RFP) & PROPOSAL ACKNOWLEDGEMENT

Posting Date: Purchasing Contact:

January 13, 2016 Shirley Alday (aldays@gcpsmail.com)
RFP TITLE RFP NUMBER
Telecommunication Services 2016-16-01

Internet Access
Wide Area Network

RFP OPENING AND TIME: February 12, 2016@ 2:00 P.M. EST

NOTE: PROPOSALS RECEIVED AFTER THE OPENING DATE AND TIME WILL NOT BE ACCEPTED.

The School Board of Gadsden County, Florida, (the Board) solicits your company to submit a proposal on the above
referenced goods or services. All terms, specifications and conditions set forth in this request are incorporated by
this reference into your response.Proposals will not be accepted unless all conditions have been met. All proposals
must have an authorized signature in the space provided below. All proposals must be sealed and received in the
School Board District's Office at 35 Martin Luther King Jr. Blvd Quincy, Florida, by the "RFP Opening Date & Time”
referenced above. All envelopes containing sealed proposals must reference the "RFP Title", "RFP Number" and the
"RFP Opening Date & Time". The School District is not responsible for lost or late delivery of Proposals by the U.S.
Postal Service or other delivery services used by the Proposer. Proposals may not be withdrawn for a period of
ninety (90) days after the bid opening unless otherwise specified.

THE FOLLOWING MUST BE COMPLETED, SIGNED, AND RETURNED AS PART OF YOUR PROPOSAL.
PROPOSALS WILL NOT BE ACCEPTED WITHOUT THIS FORM, SIGNED BY AN AUTHORIZED AGENT OF
THE PROPOSER.

Company Name:

Mailing Address:

City, State, ZIP

Federal Employer’s Identification Number (FEIN)

SPIN Number: Dunn & Bradstreet#
Telephone Number EXT FAX
Email

I CERTIFY THAT THIS PROPOSAL IS MADE WITHOUT PRIOR UNDERSTANDING, AGREEMENT, OR CONNECTION WITH ANY OTHER PROPOSER
SUBMITTING A PROPOSAL FOR THE SAME MATERIALS, SUPPLIES, EQUIPMENT OR SERVICES AND IS IN ALL RESPECTS FAIR AND WITHOUT COLLUSION
OR FRAUD. | AGREE TO ABIDE TO ALL TERMS AND CONDITIONS OF THIS RFP AND CERTIFY THAT | AM AUTHORIZED TO SIGN THIS RFP FOR THE
PROPOSER.

AUTHORIZED SIGNATURE TYPED OR PRINTED NAME

TITLE DATE



BID IDENTIFICATION LABEL

NOTICE TO ALL BIDDERS: A label has been provided to properly identify your bid. Place the Bid in a sealed envelope , type

name and address of the bidder on the label and affix the lable to the front og the envelope.

The Superintendent’s office is open 8am-5pm, Monday through Friday. If you hand deliver a proposal, a representative will be avaialble

to time/date your submittal during these hours.

Cut out the label below and attach it to your envelop.

Sealed Bid- DO NOT OPEN Sealed Bid- DO NOT OPEN
Bid Title: Telecommunications Services

Internet Access

Wide Area Network

Bid Number: 2016-16-01

Bid Opening: Date_Eebruary 12, 2016 Time 1400 hours /2:00pm

From:

Address:

Deliver to: School Board of Gadsden County
Attn: Purchasing/Finance Department
35 Martin Luther King Jr. Blvd
Quincy, FL 32351

Sealed BID- DO NOT OPEN
Sealed Bid- DO NOT OPEN




Introduction

The Gadsden County School District is seeking proposals for E-rate 2015 Funding Year (July
1, 2016 to June 30, 2017).

The selected vendor shall guarantee that the costs quoted are all inclusive. The vendor
shall agree that if reduced rates for selected services become available during the life of the
contract, the lower rates will apply under the contract in force. The maximum price for any
higher rate is capped at the proposal rate.

The district reserves the right to reject any and all proposals and to make any and all
purchases to the best interest and advantage of the district; however, price will be the
greatest determining factor in vendor selection.

From the time of receipt of this Request for Proposal (RFP) until the announcement of
contract award(s), vendors are strongly cautioned to limit any communications with the
district to the person(s) identified as the district contact(s). Any attempt to circumvent the
bidding process by contacting other personnel at the district or the schools directly may

result in the disqualification of the vendor.

Any questions concerning this E-rate proposal should be addressed via email to:
erate@gcpsmail.com

John Thomas, District Network Coordinator

Sheantika Wiggins, Director of Instructional Media & Technology

In the event the Gadsden County School District begins to experience budget restraints, or
the E-rate program is cancelled, the Gadsden County School District reserves the right to
re-negotiate with the selected vendors. This may also include canceling services and /or

scaling back on services, equipment, or bandwidth. The Gadsden County School District

reserves that the billable services approved for funding shall not begin until July 1, 2016.



The Gadsden County School District (GCSD) is submitting a Form 470 to the School
& Libraries Corporation (E-rate Program) that will cover the following eligible
sites:

1. Carter-Parramore Academy (CPA)

a. Hope Academy (located on CPA’s campus)

b. Gadsden Central Academy (located on CPA’s campus)

2. Chattahoochee Elementary School

3. East Gadsden High School

4. Gadsden Elementary Magnet School

5. Gadsden Technical Institute

6. George W. Munroe Elementary School

7. Greensboro Elementary School

8. Gretna Elementary School

9. Havana Magnet School

10.James A. Shanks Middle School

11. St. John Elementary School

12. Stewart Street Elementary School

13. West Gadsden High School



Objective
To identify qualified Vendors to provide Telecommunications, Internet Access, and Wide
Area Network Connections for E-rate funding year 2016. Contracts must be signed for E-

rate eligible services on or before March 26, 2016.

Proposal Sections

This RFP is requesting Fixed Price proposals on the following sections of services.
Respondents may elect to limit their proposals to a single service within any Section, or
multiple services within any or all sections.

» Telecommunications Services
» Internet Access (1A)

» Wide Area Network (WAN)

Scope of Work
This RFP outlines the Scope of Work for each of the three (3) proposal sections referenced
above. Each service proposed is to be priced separately with all E-rate ineligible items

identified. Services may be awarded to multiple vendors.



Telecommunications Services

Quote Hosted VOIP telephone service for voice services to all district sites listed below.
Quote one-time costs separately from monthly costs. The number of users is listed for
each site. All quotes will be considered equally. Note that the district already made a
substantial investment in the purchase of Polycom telephone handsets (model Sound point
IP 450, 550 & 650) and therefore compatibility with our Polycom handsets will be an
additional selection criterion. Hosted VOIP telephone service for voice/fax services to school
sites in the following communities:

Carter-Paramore 631 S. Stewart St 87
Academy Quincy, FL 32351
George Munroe 1830 W. King St 90
Elementary School Quincy, FL 32351
St. John Elementary | 4463 Bainbridge Hwy | 40
Quincy, FL 32351
Chattahoochee 335 Maple St. 35
Elementary Chattahoochee, FL
32324
Greensboro 559 Greensboro Hwy | 47
Elementary Greensboro, FL
32351
Stewart Street 749 S. Stewart St. 90
Elementary Quincy, FL 32351
East Gadsden High 27001 Blue Star Hwy | 111
School Havana, FL 32333
Gretna Elementary 706 MLK Jr. Blvd 40
Gretna, FL 32332
West Gadsden High 200 Providence Rd 62
School Quincy, FL 32351
Havana Magnet 1210 Kemp Road 101
School Havana, FL 32333
Gadsden Elementary | 500 West King St 46
Magnet School Quincy, FL 32351
James A Shanks 1400 West King St. 67
Middle School Quincy, FL 32351
Gadsden Technical 201 Martin Luther 31
Institute King Jr Blvd
Quincy, FL 32351
District Office 35 Martin Luther 87
King Jr Blvd
Quincy, FL 32351

Long Distance services for all schools and the district office. (Quote in-state, out-of- state, &

rounding-up policy).




The School District currently uses Polycom Soundpoint IP Phones 450, 550, and

650. The District has no intentions of changing from those handsets; please

make that a consideration when responding. We need a feature rich solution

which will allow the District to have as much control as possible. Some but not

all features needed:

Browser based Dashboard/Control Panel

Voicemail

Conferencing

Ability to access voicemail outside of the LAN/WAN
Ability to edit, change or assign extensions on the fly
Ability to assign designated numbers

Unified email to phone

Paging

Caller ID

Forwarding to any designated number

Call Reject

Call back upon busy

Auto Attendant

Custom Call Routing

Minimum 3000 minutes local and long distance per month per user

Selection Criteria VolP Services

Costs 30%
Compatibility with District Handsets 25%
Quality of Proposal (Features) 25%

Previous Vendor Experience 20%




Cellular-Mobile

Gadsden County School District is requesting proposals to support cellular wireless services,
for up to 50 phones for use throughout the Gadsden County School District. These services
need to be under one master billing account. The district currently has phone/wireless
equipment already in use. We need to maintain the cellular numbers we currently have in
service and have the option to increase the number of lines available. Any additional
numbers needed must be able to be added to our current services. Unlimited services will be
given special consideration. We prefer yearly contractual services, but will consider a multi-
year contract. This is not a guarantee or commitment to contract with a different vendor,

but is being utilized to find the most advantageous solution for our district.

Selection Criteria Cell-Mobile

Costs 40%
Portability of Existing Numbers 25%
Unlimited Services (Data, Voice, Text) 25%
Length of Contract 10%




Internet Access

Requesting proposals to provide Internet Access up to 2 GB services for all facilities within the
District with the administrative hub and initial Internet access point located at the Gadsden
County School District 35 Martin Luther King Jr. Blvd Quincy FL 32351. Prices should be
quotes @ 500mb increments. The proposal must include services required to deliver full E-
rate eligible ISP services to support the current bandwidth (500mb). Student testing is web
based and bandwidth quoted should be symmetrical. The Gadsden County School District
currently leases services for Internet Access services/data transmission services for the
following eligible locations:

Carter-Paramore 631 S. Stewart St
Academy Quincy, FL 32351
George Munroe 1830 W. King St

Elementary School Quincy, FL 32351

St. John Elementary | 4463 Bainbridge Hwy
Quincy, FL 32351

Chattahoochee 335 Maple St.

Elementary Chattahoochee, FL
32324

Greensboro 559 Greensboro Hwy

Elementary Greensboro, FL
32351

Stewart Street 749 S. Stewart St.

Elementary Quincy, FL 32351

East Gadsden High 27001 Blue Star Hwy

School Havana, FL 32333

Gretna Elementary 706 MLK Jr. Blvd
Gretna, FL 32332
West Gadsden High 200 Providence Rd

School Quincy, FL 32351
Havana Magnet 1210 Kemp Road
School Havana, FL 32333
Gadsden Elementary | 500 West King St
Magnet School Quincy, FL 32351
James A Shanks 1400 West King St.
Middle School Quincy, FL 32351
Gadsden Technical 201 Martin Luther
Institute King Jr Blvd
Quincy, FL 32351
District Office 35 Martin Luther
King Jr Blvd

Quincy, FL 32351

District Offices (Internet Service is currently provided by FIRN2 and TDS)
This site serves as the central location for Internet Access for all of the eligible sites listed
above.



These eligible sites currently have fiber connections to the district office that are dedicated
to Data Services rated at 500MB with TDS and 4 T1 lines with FIRN for all schools. An SLA
will be required for selected vendor.

Selection Criteria Internet Access

Costs 40%
Bandwidth Capacity to and from District 30%
Symmetrical 20%
Response time to outages 10%

Wide Area Network
Quote WAN service to connect all district sites listed below to the head end site located at
35 Martin L. King, Jr. Blvd, Quincy, FL. Quote both 1 gig and 10 gig WAN services. E-rate
defines this service as Leased Lit Fiber which means the vendor will construct a fiber cable

network and terminate the fiber into vendor-owned routers at each site.

The cost of this service shall be presented as a monthly cost over a 3 or 5 year time period.
Pricing must delineate development “one-time” costs as well as recurring monthly costs.

The proposed lease is to include any and all subsequent charges, including but not limited
to, tariffs from utility companies for use of poles, licenses and permits to perform work, and
other expenses, which may be incurred.

All costs must be provided in an itemized format outlining bandwidth provided.

Proposers will be responsible for accurately providing all costs.

A minimum of Layer 3 Switching Services are required to provide routing and limiting
protocol transmission between eligible sites where needed.

SLD regulations require that the telecommunications provider must own this hardware.

Qualified Technical Support staff must be assigned to support this project.

The Network proposed should facilitate and support reliable and cost effective connection to
10



the Internet, and be able to handle any routing or equipment issues that are required to
connect to the Internet.

In order to assess the vendor’s ability to provide WAN services necessary to meet District
needs, the response to this RFP must address the “development process”. Describe in detail
how your WAN solution actually provides the services described. This description should
include, but not be limited to:

1. Site survey components and findings

2. Transport alternatives considered and explanation of solution(s) selected
3. Anticipated time requirements to obtain permits, certifications, etc.

4. Anticipated time to install services solution.

5. Use of subcontractors for cable and electronics installation, etc.

6. A project management and implementation plan that includes a
timeline outlining the completion of the network for each building.
7. A network design showing available bandwidth between locations.

The Contractor is responsible for becoming familiar with the conditions at each work site
and allowing for them in the proposal.

Any permits and inspections required for the proper installation of the specified project shall
be furnished and coordinated by the contractor at his sole expense.

All network cutover work must be performed after normal school hours or on weekends to
avoid disruption to students and staff. All work areas and materials must be secured and a

safe environment maintained for students and staff.

The completed installation must be inspected and approved in accordance with all state and
local codes and requirements.

All Contractors shall carry Worker’'s Compensation Insurance, in addition to Public Liability
Insurance. Verification of this insurance must accompany the vendor’s proposal.

The contractor shall remove from the premises any resultant debris and return the
surrounding areas to previous condition.

A Company Profile is required detailing years in business, number of employees,
certifications, and service center locations. Provide at least 3 references of similar projects.
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Certification must be indicated that the vendor is a telecommunications provider at the time
the bid is submitted under local PUC regulations.
“Secure Services” — The School District requires its wide area network be secure. The
vendor must document how the services being proposed will provide security measures to
ensure the integrity of sensitive student and personnel data that will be transported across
the wide area network.
“Reliable Services” — The School District requires that the wide area network be reliable.
The vendor must document how they, as a company, can provide 24/7 reliability. This
documentation should also include:

i. A toll free number that is monitored 24/7 for the district network manager to

use to report problems.

ii. A single contact person who will be responsible for working with the district
network manager to resolve all problems.

iii. Assurances that the vendor will maintain backups of configurations and spare
equipment for reliability.

“End-to-End Services” — The vendor must provide, install, and configure leased
equipment for each school site and the district office that is necessary for the use of these
services. For this proposal, the vendor shall provide the District with

i. A description of the equipment that will be installed to include Make, Model,
Electronic Specifications. Manufacturer’s spec sheets are preferred.

ii. Cost for the installation and configuration of this equipment must be listed as a
“onetime, non-recurring cost” in the proposal.

iii. MUST be compatible with existing network hardware and configuration.

Installation Requirements

The successful proposer must be able to integrate and support all WAN components
between district locations and provide a single handoff to the District at each location. The
successful proposal will be for a solution networked to specific locations within each site and
contained in a wall mounted, secure, box.

The District and successful vendor must mutually agree on the implementation schedule.
Failure to meet the timelines agreed upon may result in a penalty equal to 0.10% per day
reduction in the total contract value for each day the provider fails to deliver the procured
services from the date said same service became due.

Please provide a copy of all necessary contracts in your bid response. Also provide diagrams
12



of proposed WAN in Visio or similar format.

As required by the School & Libraries Corporation, the Vendor will provide a
statement that the following is true:

The service provider will install equipment on the premises of the eligible sites as a part of
their provision of eligible telecommunication services. The equipment will be considered
part of the provision of end-to-end telecommunication services (not as Internal
Connections).

The Instructional Technology Department is not seeking a wireless alternative solution to
the wide area network, but one can be submitted for consideration. The district owns ITFS
towers at all sites, but the condition and heights of these towers may not prove to be of the
quality needed for a secure, stable wireless network.

A multi-year contract (Max 3 years) may be submitted if there is a clause that allows the
School District the right to end the contract if E-rate funds become unavailable. An SLA will
be required for selected vendor.

WAN Service Selection Criteria

Costs 40%
Quality of the Proposal 30%
Compatibility 20%
References 10%
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Vendor Information
The following information is REQUIRED for all vendors.

l. Please provide the following information as part of your application. (GCPS
reserves the right to reject any and all applications from vendors that omit
this information from the application.)

1. What is your previous experience with E-rate-supported services?

2. What is the previous amount that you have had funded in
Telecommunications, Internet Access and Internal Connections, and/or basic
Maintenance sections?

3. What assistance can you provide during the Program Integrity Assurance
(PIA) and Item 25 review as pertains to the delivery of eligible services
awarded to your company?

4. What documentation and backup material can you provide in the event that
an appeal either the SLD or the FCC is necessary?

5. What experience have you had in assisting customers in filing for extensions
and substitutions?

1. According to the Universal Service program to qualify as a participant:

1. The vendor must:

a. Apply for a Service Provider Identification Number (SPIN)

b. Agree that the school’s portion of the contract is subject to the availability of
the discount to the schools on a yearly basis.

14



10.

11.

12.

c. Separate ineligible services and equipment from eligible services and
equipment and include start and completion dates for the work on each
invoice.

d. Agree to assist the GCSD in resolving administrative issues that arise from
the Universal Service program.

e. Provide resume(s) for your E-rate Project Executive. The resume must reflect
3-5 years of successful E-rate project management with school districts of
comparable enrollment.

The Vendor submitting a proposal involving equipment (switches, routers,
telephones, servers, etc.) must have no less than two full-time -certified
professionals on staff and a certified professional must complete installation.

The Vendor submitting a proposal involving equipment (switches, routers,
telephones, servers, etc.) must provide "help-desk" assistance by a qualified
technician between 8 a.m. and 4p.m.EST via a toll free telephone number.

The Vendor must be able to provide on-line remote support assistance to
customer.

The Vendor must be able to provide on-site management/maintenance service
with a response time of three hours or less.

The Vendor must provide evidence of at least 5 years of experience in integration
and installation of telecommunications services.

Proof of the above qualifications and evidences of the above must be part of the
RFP.

The Vendor must be completely and solely responsible for the transportation and
completion of all repairs to the equipment from and to the original location and
coordinate all warranty repairs.

If equipment that is under warranty is not operational because of defects at any
time after receipt of the product by the GCSD, the vendor will provide
replacement equipment until the defective equipment is repaired or replaced.

The Vendor will designate a Liaison or Project Manager within the Vendor's firm
with whom all concerns and issues will be addressed.

The Vendor will provide the GCSD with alternative methods of contact other than
the telephone (i.e., cell phones, pager or email addresses).

The Vendor will make certain that its employees, agents, volunteers and

contractors, who may have contact with students, are in compliance with Florida’s
Jessica Lunsford Act.

15



13.

14.

15.

16.

17.

18.

19.

20.

21.

In the event that the GCSD determines in good faith that a Vendor’'s employee is
not conducting himself/herself in a professional manner, the Media & Technology
Director will contact the Vendor with respect to such conduct and will act in
accordance with the appropriate Sections of the signed Services Agreement.(See
Personnel Disqualification)

All communications from an awarded Vendor to the GCSD shall be directed to the
Director of Instructional Media & Technology or his/her designee. No other
employee of the GCSD will be authorized to operate under the terms of any
agreement resulting from this RFP.

The successful Vendor shall comply with all Federal, State, and Local laws,
ordinances, regulations and Gadsden County School Board rules and policies
pertaining to work for the school district, and shall, at its expense, obtain any
permits that may be required.

The Vendor will not discriminate or permit discrimination against any person
because of race, color, religion, sex or national origin. In the event of such
discrimination, the GCSD may, in addition to any other rights available under this
RFP, at law or in equity, terminate the Vendor.

The Vendor and all subcontractors agrees to preserve the confidential nature of
confidential, nonpublic information disclosed to it by the GCSD in the course of
this RFP. During the performance of this project, the Vendor may be exposed to
data of a confidential or which it gains access to in the course of this contract.

All proposals shall specify in detail, what information and/or documentation
contained within the proposal is considered confidential or proprietary information
by the Vendor.

Regardless of cause, late proposals will not be accepted and will automatically be
disqualified from further consideration. It shall be the Vendor's sole risk to
assure delivery to the designated contact at the designated time.

Should the vendor require a subcontractor for purposes of the work/services as
part of this RFP, they must declare in the RFP the name of the subcontractor and
their address and telephone number. GCSD reserves the right to reject any
subcontractor without explanation or recourse by the vendor or subcontractor.
Neither party to the contract shall assign the contract or sublet it as a whole
without the consent of Gadsden County School Board, nor shall the vendor assign
any monies due or to become due to him without written consent of the School
Board.

All new vendors (those who have never held a contract with the Instructional
Media & Technology Department) will be required to furnish evidence that they
maintain permanent places of business of a type and nature compatible with their
proposal and are in all respects competent and an eligible Vendor to fulfill the
terms of this request. GCSD may make such investigation as deemed necessary
to determine the ability of the Vendor to provide the items required and reserves
the right to reject any Vendor's proposal if evidence fails to indicate the Vendor is
qualified to provide the items on this request.
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22.

23.

24,

25

Vendors must provide evidence of successful past performance in providing
turnkey network integration in the commercial and/or private market place
during the last five years. Depending on the area of service, the Vendor must
provide evidence of his ability to provide the following examples of services:

= Network Integration (both LAN and WAN)

= Network Engineering

= Inside and Outside cabling if submitting a proposal for infrastructure

and/or Local

= Area Network Maintenance

= Microsoft/Novell LAN Installation and Management
PBX installation, integration, and maintenance if submitting a proposal

= involving telephone systems

The submission of a minimum of three references with contact name,
county/school name or company name, address phone number, and a brief
description of the work performed in paragraph form will be applicable for this
section of the RFP.

Personnel Qualifications

a. The CONTRACTOR agrees to provide personnel who are citizens or local
resident aliens of the United States or have been granted authorization to
seek employment in this country by the United States Immigration and
Naturalization Service.

b. The CONTRACTOR agrees to provide personnel of good moral character.

c. The CONTRACTOR agrees to provide only personnel who have met the Level 2
screening requirements of Section 1012.465-468, Florida Statutes.

d. All personnel furnished by the CONTRACTOR must meet or exceed current
Finger print requirements set forth by the AGENCY to comply with the Jessica
Lunsford Act and Safe Schools.

e. The CONTRACTOR or subcontractor agrees to pay all cost for personnel to
meet the requirements of Section 1012.32(3)(2) and (b), Florida Statutes.
The Contractor will also pay the cost for ID Badges which meets the District
requirements.

Employment Verification (E-Verify) Pursuant to State of Florida Executive Order
Number 11-116, CONTRACTOR is required to utilize the U. S. Department of
Homeland Security’s E-Verify system to verify eligibility of all new employees by
the CONTRACTOR to work in the U. S. during the contract term. CONTRACTOR
shall include in related subcontracts a requirement that subcontractors
performing work or providing services pursuant to the Contract utilize the E-
Verify system to verify the eligibility of all new employees hired by the
subcontractor to work in the U. S. during the Contract term.

. Personnel Disqualifications

The CONTRACTOR agrees not to assign personnel on Gadsden School District
premises who
have:

e More than three (3) misdemeanor convictions.
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e Any felony conviction for which a violent crime against another person has
been committed.

e One (1) or more felony conviction none less than (3) three years old.

¢ One or more misdemeanor/felony convictions of domestic violence.

e Are currently listed as a respondent in any injunction for protection and,
furthermore anyone who has been convicted for repeatedly violating an
injunction for protection.

e Are being or have been investigated administratively or criminally for
child abuse/sex offenses or who has any such administrative or criminal
adjudication.

e Are being investigated administratively or criminally for aged person or
disabled adult abuse or who has any such administrative adjudication.

e Been convicted of cruelty to animals.

e A specified mental illness involving pedophilia and abuse of children or any
other diagnosis that could reasonably be expected to pose a danger to
children.

e Have failed to pay court ordered child support and currently have a writ of
attachment or listed state owned debt for failure to pay child support.

e Shown them to be a chronic or habitual user of alcoholic beverages, or
abusing lawfully prescribed drugs to the extent their faculties are impaired
or any illegal drugs.

26. Insurance Coverage: Within ten (10) days after the execution of the contract
and prior to commencing any work under this contract, the Proposer
(CONTRACTOR) shall furnish evidence of insurance to the School Board
(AGENCY). Submitted evidence of coverage shall demonstrate strict compliance
to all requirements listed on the attached sheet “Insurance Requirements”.
CONTRACTORS shall be responsible for maintaining the required levels of
coverage during the term of contract.

1. _Liability:

e The AGENCY shall not assume any liability for the acts, omissions or
negligence of the CONTRACTOR, its agents, servants, and employees; no
shall the CONTRACTOR disclaim its own negligence to the AGENCY or any
third party to the extent authorized by Section 768.28, Florida Statutes.

e Purchase of comprehensive general liability coverage set out as follows:

a. Contractors Comprehensive General Liability coverage, bodily
injury and property damage in the amount of $1,000,000.00 per
occurrence combined single limit.

b. Automobile liability coverage, bodily injury and property damage
in the amount of $500,000.00 each occurrence, combined single
limit.

CONTRACTOR shall name the AGENCY and each individual School Board Member
and the Superintendent as an additional insured on any such policy against any
and all losses, claims, damages or injury arising out of any claim involving the
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providing of or alleged failure to provide contact security services or adequate
security services.

e Further, CONTRACTOR agrees to completely indemnify and hold harmless
the AGENCY against any liability or expense arising out of any losses,
claims, damages or injury resulting from any intentional acts or any
negligent acts or omissions of CONTRACTOR, its agents or employees in
the performance of this contract. CONTRACTOR or insures agrees to pay
the AGENCY'’S cost and fees for any case falling within the scope of this
Article.

Vendor Liaison

The Vendor will designate a Vendor Liaison (Project Executive) within the
Vendor's firm with whom all concerns and issues will be addressed.

Method of Payment(s)

A portion of the procurement addressed in this RFP may be eligible for federal E-
rate funds under the Telecommunications Act of 1996. The Gadsden County
School District is applying for applicable funding and, if awarded E-rate funds, the
selected vendor or vendors will receive payment of completed, approved services
within thirty (30) days of invoicing.

Prices quoted shall be all inclusive and represent complete installation and
integration at the designated site(s). The vendor is responsible for all parts,
software, labor and all other associated equipment necessary to completely
install, test, and request for completion approval by the Gadsden County School
District.

A Vendor providing awarded services will submit invoices showing Purchase Order
number and costs breakdown. Vendor invoices shall contain only charges for
those services that are completed and completion approved by the GCSD.
Invoices must include copies of time sheets for the billed week and they must be
signed by the Director of Instructional Media & Technology. Invoices will be paid
within thirty (30) days of receipt of the Vendor’s invoice. All invoices will be
subject to approval from the Instructional Media & Technology Department.

All invoices should be submitted to:

The School Board of Gadsde